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1. Nguoi cé lién quan phai nghién cieu va thiec hién diing cdc ngi dung ctia quy trinh
nay.

2. N§i dung trong quy trinh nay cé hiéu lyc thi hanh nhu su chi dao cua Gidm déc
Bénh vién. .

3. Luu bdn c6 déng ddu Bénh vién tai Vén thu va Phong ké hoach t6 hop. Quy dinh

dugc dang trén hé thong mang ngi bo cua Bénh vién.

NOI NHAN (ddnh ddu vao cdc by phdn nhdn vin bdn)

Ban Gidm dbc M | Phong Vit tu thiét bj y té 1%
Céc khoa 1am sang Phong Tb chirc cén by
Phong K& hoach tong hop Phong hanh chinh quén tri
Phong Piéu dudng Khoa Dugc |
Cac khoa cén 1am sang Khoa kiém soat nhiém khudn |
Phong Tai chinh ké toan Phong QLCL va CTXH &
Té cép clru ngoai vién '

THEO DOI TINH TRANG SUA POI (finh trang sira doi so véi ban triée do)

Trang | Hang muc sira doi Tém tit ndi dung hang muc sira doi
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1. MUC PiCH |
Chuén héa quy trinh giao tiép va ban giao thong tin nguoi bénh sau phiu thujt
gifta ekip phau thut/gdy mé va nhén vién y té tai khoa diéu trj (1am sang).

Dam béo thong tin dugc truyén dat ddy da, chinh xéc, khong bo sét, glam thiéu
nguy co sai sot y khoa va dam bao sy lién tuc trong chdm séc.

Nang cao an toan ngudi bénh va hiéu qua phéi hop giita cac don vi.
2. PHAM VI AP DUNG

Khoa Géy mé Hai sirc (Phong M4, Phong Hai tinh).

Tt ca céc khoa diéu trj cé ngudi bénh phiu thuit.

3. TRACH NHIEM THU'C HIEN

Trudng khoa Gay mé Hai sirc va Trudng cac khoa Lam sang: Chiju trach nhiém
pho bien, dao tao va gidm sat viéc thuc hién quy trinh ny tai don vi minh.

Piéu dudng Phong M&/Hbi tinh: Chiu trach nhiém khi xuéng va thye hién
"ban giao diy du thong tin theo c4u tric SBAR.

Piéu dudng Khoa Piéu tri: Chju trach nhiém chuén bj va tiép nhan ngudi bénh,
cht dong dt cau hoi dé dam bao hiéu rd thong tin, thuc hién y 1énh chim séc sau
ban giao.

Phong Quan Iy chét lugng va Cong téc xa héi & Phong Piéu dudng: Gidm sét
tuan thi quy trinh théng qua kiém tra dinh ky va dot xuét.

4. CAC KHAI NIEM, PINH NGHIA

NOoi dung ban giao theo SBAR:

S(Situation)- Tinh trang: "Diy 12 ngudi bénh ndo? Vén dé chinh la gi?"

Bén Giao néu rd: :

"Téi dang ban giao ngudi bénh [Tén ddy di], [Tudi], [Gidi tinh], giudng sb [...]."

: "Ngudi bénh vira dugc phiu thuit [Tén chinh x4c cia phau thuat] lic
[Gi® bét dau]."
"Ly do phau thuat 14 [Chén doén truéc mb)."

B(Background) - B6i canh: "Thong tin nén tang lién quan 1a gi?"
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Bén Giao cung cp thong tin:

Tién str: Di ung (thuéc, thirc dn...), cdc bénh mén tinh (tim mach, dai thao
duong, hen...).

Thong tin phau thuat:

Phuong phap vo cam: Gay mé ndi khi quén, té tuy séng...

Dién bién chinh trong mé: C6 tai bién/sur ¢b bit thuomg khong? (VD: Méat méu
nhidu, huyét dong khéng 6n dinh...).

Dan luu: C6 bao nhiéu dan luu, vi tri, loai, tinh trang.

Céc thubc chinh d4 diing trong mé (khéng sinh, giam dau...).

A(Assessment) - Danh gia: "T6i danh gié tinh trang hién tai ciia ngudi bénh
ra sao?"

Bén Giao cung cip céc thong sb hién tai:

DAu hiéu sinh tdn: Mach, Huyét 4p, Nhiét d6, Nhip thd, SpO2.

Tri gi4c: Tinh tdo, lo mo... (Diém Glasgow néu can).

Tinh trang vét md: Kho, sach, thdm dich...

Din luu: S6 lugng, mau séc dich qua din huu.

Pau: Diém dau hién tai (theo thang VAS), da ding thudc giam dau gi.

Téng luong dich vio/ra trong qud trinh phAu thuat va hdi tinh.

R(Recommendation)- Khuyén nghj: "Bén nhan can lam gi tiép theo?"

Bén Giao néu rd cac y 1énh cén theo doi va thuc hién ngay:

" Anh/chi vui 16ng theo d&i d4u hiéu sinh ton méi [S6 gio]."

"Y Iénh thudc tiép theo 1a: [Tén thudc, lidu lugng, dudng dung, gidr ding]."

"CAn theo dbi sat [V 4n @& cu thé, VD: tinh trang tri gidc, lugng nudc tiéu, dich
qua dan luu...]."

"Cé can 1am xét nghiém/chén doan hinh anh gi sau md khong?"

"Ngudi bénh c6 cac yéu ciu dic biét gi khong (VD: tu thé, ché do an...)."

Bén Nhén c6 co hdi dit cau hoi d€ lam rd thong tin.
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5. CAC TU VIET TAT

bD Piéu dudng

GMHS Gay mé hoi stc

KHTH K& hoach téng hop

SBAR (Situation, Background, Assessment, Recommendation)

6. TAI LIEU VIEN DAN, THAM KHAO
Luét Khdm bénh, chira bénh sé 15/2023/QH15.
Thong tur quy dinh vé Hd so bénh én cia Bo Y té.

Bo tiéu chi chét lugng bénh vién Viét Nam (phién ban hién hanh), dic biét cac
tiéu chi v€ an toan ngudi bénh va giao tiep.

Cac huéng din vé an toan phiu thuat va thuc hanh giao tiép hiéu qua (tham
khio SBAR, I-PASS...). '

6. NOI DUNG QUY TRINH

6.1. Lwru d6 md ta quy trinh

Khoa GMHS
thong bao

A 4

Khoa tiép nhan
chuin bi

Thuc hién
ban giao

X4c nhan va ky
ban giao
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6.2. Dién dai quy trinh

B9 phin Dién giai

STT | Cac budc thye hi¢n thyre hign

Thoi diem: Sau khi két thic phgu thuat va
ngudi bénh da 6n dmh tai Phong Hbi tinh, di
tiéu chuin chuyén vé khoa (theo Bang diém
Aldrete).

Hodc ngay sau phau thuit ddi véi céc ca
khéng can luu lai Phong Hbi tinh.

Hanh dong: Piéu dudng Phong Hoi

Khoa | tinh/Phong Mb goi dién thoai truc tiép cho
GMHS | pidu dudng truc tai khoa diéu tri.

Noi dung théng bao: "Chao anh/chi, em la
[Tén], Diéu dudng Phong Hbi tinh. Em
chuin bi ban glao ngudi bénh [Ten nguoi
bénh], phong [S6 phong], sau phiu thuat
[Tén phdu thuét]. Du kién [So phut] nira
ngudi bénh sé duge chuyen vé khoa. Anh/chj
vui long chuén bj nhan a."

Hanh déng;:
Piéu dudng nhan thong béo chuén bi giuong
Buée 2 Khoa Pidu | bénh sach, cac phuong tién can thiét (méy
2 tri theo ddi, binh oxy, mdy hut, thudc cdp
; cuu....).
Théng bao cho bac si diéu trj cia khoa vé
viéc sip nhan ngudi bénh sau md.

Sir dung cong cu SBAR
Dia diém: Tai givdng bénh ciia ngudi bénh &
khoa diéu tri.
Thyuc hién | Thanh phén:
Birée 3 ban giao tai | Bén Giao: DD Phong Héi tinh/Phong M8.
giudng | C6 thé c6 Béc si gdy mé néu can.

bénh | Bén Nhan: DD duoc phan cong chim séc
ngudi bénh, c6 thé c6 Béc s diéu tri.
Cong cu: Phiéu Ban giao ngudi bénh sau
phau thuat/theo quy dinh riéng
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Sau khi thong tin dugc trao d6i va lam 3, ca
hai bén cung kiém tra do6i chieéu ngudi bénh,

Xéc nhin ho s0 bénh 4n, cdc loai din luu, dudng
4 Buéc 4 vaKyban |WWYeQ..
giao Ca BD bén Giao va bén Nhan cung ky va ghi
rd ho tén vao Phiéu ban giao va trong hd so
bénh én.
Phiéu Ban giao dugc luu vao ho so bénh an.
7. BIEU MAU
TT | Mi biéu miau | Tén bi¢u mau
1 43/BV2 Phiéu ban giao ngudi bénh chuyén khoa (danh cho bac s§)
2 44/BV2 Phiéu ban giao ngudi bénh chuyén khoa (danh cho diéu dudng)
8. HO SO LUU
TT Tén biéu miu Trach nhiém lru | Thoi gian luu
1 | Phiéu ban giao ngudi bénh chuyén khoa KHTH Theo HSBA
(danh cho béc s¥)
2 | Phiéu ban giao ngudi bénh chuyén khoa KHTH Theo HSBA

(danh cho diéu dudng)
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Ca 53 KB, CB PHIEU BAN GIAO 2?;:@}'2
~ VIED...ccimteciocmam
NGU'OI BENH CHUYEN KHOA iz i

(Dinh cho Bic s7)

L THONG TIN NGCUGI BENH:

Ho vaten ngudi benh:... ....oooooooooeoceveeee oo Tobic CINam [J
N&

Khoa: Phéng- Giwimg:
IL THONG TIN BAN GIAO:

Lf do chuyén:

L§ do nhip vién:

Chim dodn:
D3 can thiép:

Tinh trang hién tai:

K& hoach difu tri tifp theo:

Thai gran bdn giao: Ei ngay /.. 120

Khoa bin giso: Khoa nkin:
Bics§: Bics3:
(X3, ghi r5 ho tén) (E¥. ghi v5 ho tén)
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Cos3KB,CB..- e PHIEU BAN GIAO :;S;:?;I:
NGUOI BENH CHUYEN KHOA M ngubibénh .

(Dixnh cho Dién duimg)

Do diu dudmg chin trich nhiém chim séc ngudi bénh dién tnmde khi chuyén bénh gifra cic khoa trong co
sbmmb&h,ambah(ngonwngmmammy&adm&mmmmé)mm&
dénocs&yt&ldﬂc.
Ho va thn ngadi bénh:......c..ocoeeere e e Tubi: ] Nam [] N&
Ngiy gior chuyén: ._..../-..._.720..._.
Bic s§ chi dinh chuyén:
Chuyén tir- Dén:
Ly do chnyén:
[ Chuyén theo yéu cin chia nzwdi bénh/thin nhin
Chin dodn:
| Tinh trmg ngwdi bénh: [ Tét [ Nke [ Nimg
Mirc 36 tinh tio: [ ] Tinhtdo [C] Budangimgizgd [] Kichdng

] Lalkan [] Héame

Dau: ] Kbéng 1 cs: Thang difm daw.............o.coonre......dibm
Nguy co té ngi: [_] Khbng [] cé: Thang difm nguy co té ngi-...—... Aidm
Nhiét 33:....°C Mach- ._._/phit HA: ... mmHg Nhipthd-._._ lLinfphit Sp02:.___%
Di émg: ] Khbng [ cs, ghirs:.-. .
D Dnﬁmgmxyénh'nhm;chngo;i Noi dit: Ngzy dat- _. ._J A,
. bifn Negiydat .../ 20._._._
[] Duime truyén finh mach trmg tim Ngaydit .S 0.
[ Duimg truyén déng mach Negiy dit S /20
[ Ong théng tidn N hileeaim e Noi &t 2:
K o
] Lika thé Oxy-..._... Liphit
Da: ] Vétloét do ti 3é (ghi r5):

[] Biing vét wong (ghi r5, vi du nhr bing don giin/vin phai/phéc tap/béng...)

Ngiy cit chl: oo foeeoe /20,
Dihdtngz [ ] Nbininuéng [ ] Quingthéng  [] Cuddd
an.
Vin déng: [] Kbdngphythude [ ] Xelin [ Nzdi ghé
] Nem tuyét di tai giwtmg
Baii tigt [] Tifncdtrekd [ ] Tidukhéngtwehi [ ] Quald baitiét
nhin tao Thudc 43 dién tri trong ngdy: ClKeéng []C6 Lac:
. eerngily..._. phuit Thufc cin sit dung tip: [CJEwong [] Cs: Lic
........ gi0._._..phmt
Tuhmbmguo [] Hdsobénhin  [] Vitdmgeinhin [] Khic
Dién dwimg khoa chuyén Difu duwéng khoa nhin
(Y. ghi r5 ho tén) (Y. ghiro ko tén)
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