BENH VIEN PKKV BAC QUANG TRI  CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG DIEU DUONG Déoc lap- Tu do- Hanh phiic ‘

Bic Gianh ngay 03 thang 12 ndm 2025

BAO CAO
CHI SO SU HAI LONG CUA DD - HS - KTV BENH VIEN DA KHOA
KHU VU'C BAC QUANG TRI NAM 2025
I. MUC PICH
- Péanh gia mirc dd hai 1ong caa doi ngii DD - HS - KTV trong cong viéc tai
Bénh vién PKKV Bic Quang Tri nam 2025
- X4c dinh nhitng van dé va khé khan trong qua trinh lam viéc
I1. POI TUONG
- Vién chic DD - HS - KTV Bénh vién DPKKV Bic Quang Tri nim 2025
- Téng s6 can bo khao sat: 236
- Cac tiéu chi danh gia:
A. Su hai 1ong vé méi trudong lam viée
B. Su hai long véi lanh dao truc tiép, dong nghiép
C. Su hai 1dng vé luong va phic loi
D. Su hai long vé cong viéc, co hdi hoc tip va thing tién
+ Su hai long vé gi4 tri nghé nghiép
+ Sy hai 1ong vé bénh vién
1. KET QUA
A. Sw hai 1ong vé méi trwdng l1am viéc

1. Rat % R
3 T n .|l 2. Khong 2 ! s 5. Rat hai
A. Su hai long vé moéi || khong hai ST 3. Binh thuong|| 4. Hai long : .
B : o y 7 hai long 3 : 7 long (Rit
truong lam viéce long (Rat > (Binh thuong) (Tot) 2
% (Kém) tot)
kém)
Al. Phong lam viéc khan
S et il 0 9 74 142 1
trang sach s¢
A2. Trang thiét b phong
Jio, Al WA o l 6 91 128 10
1am viéc day da
A3. Phuong tién trang
thiét bj cham s6c ngudi 0 8 99 122 7
bénh diy du
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A
hoRas 2. Khéng : : i 5. RAt hai
A. Sy hdi long vé méi || khong hai hAi L 3. Binh thuong|| 4. Hailong long (RAt
b vt long X : £ 3 (IR
O : e ong (Ri 'ong Tot
truong lam vige long (Rat (Kém) (Binh thuong) (Tot) (b1)
kém)
- Moi truong lam vié
Ad. Moi trrong lam vige 0 14 95 116 1
an toan
AS. Khoi lugng cong vi¢c
C“SNB phu hop/khdng qua 0 » 75 146 13
tai
> 1 39 434 654 52
TONG
0,08% 3,30% 36,78% 55,42% 4,41%
Nhdn xét: Hai long va rat hai long chiém ty Ié: 59,83%
Khéng hai long chiém ty 1é: 3,38%
B. Su hai long véi linh dao truc tiép, ddng nghiép
1. Rit khong || 2. Kho .. || 5-Rathai
B. Su hai long véi linh T "8 || 3. Binh thuomg | 4.Hai | T
dan trwe tido. 44 . hai long (Rat || hailong (Binh thuomg) | long (T80 1ong (Rt
40 truc tiep, dong nghie E i inh thuon X
: : B EAIEP kém) (Kém) 5 B tot)
Bl Li'm.h dao phan cong 0 | 13 158 7
viéc phu hop
B2. Lanh dao ton trong déng
. 0 2 34 152 48
26p cua ban cho khoa/BV
B3. Lanh dao déi xt véi
L Tt 3 0 2 40 143 51
nhan vién cong bang
B4. Lanh dao tao co héi hoc
tap va phit trién nghé 0 1 41 142 52
nghiép cho ban
B5. Dong nghiép doan két
P ORE NESER 0 4 43 144 45
va hop tac
] 0 10 191 739 240
TONG
0% 0,84% 16,18% 62,63% 20,34%

Nhdn xét: Hai long va rat hai long chiém tylé: 82,97%
Khong hai long chiém 1y 1é: 0,84%
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C. Su hai 1ong vé lwong va phic lgi

f,hC.St.rh:\i long \-}-Imrng 1. Rit Kkhong 2. Kione haill 3. Bint it o 5. RAt hai
2. Khong haif{ 3. Binh thudong ||4. Hai long
va phic lgi hai long (Rt (K‘j e Sl T"‘ OBl Jang (Rét
' ong (Kém inh thuong
1 kém) B ng) (Tey tot)
[C1. Quy ché chi tidu noi
i.Q'\.. : 0 7 82 130 17
lbo duoc thao ludn dan cha
C2. Phan phéi quy phiic
L '3 el 1 1 86 121 17
lon cong bing
C3. Mirc luong. thuong
tuong Ximg voi nang lyc 1 18 78 126 13
cong hién
C4. Mirc trg cap truc dém
phit hop vai khéi lugng 5 41 71 107 12
cong viée
, [ 7 [ 7 ] 317 484 59
TONG
| om% | 815% | 33.58% 51,27% | 6,25%
Nhén xét: Hai long va rdt hai long chiém ty 1é: 57,52%
Khéng hai long chiém ty lé: 8,89%
D. Su hai long vé cong viée, co hgi hoc tip va thing tién
D. Sy hai long vé cong 1. Rit khéng 5. Rét hai
it iy | i Tom (R[> KOne hdi)3. Binh thuing|| 4. Hai || C : R'::
‘1€c, co d & a1 long a f £ o ]
e i e e hgi long (Kém) || (Binh thuimg) [[1ong (Té| "8 &
thing tién kém) tot)
DI1. Khoi hrong cong viéc
i A i o 0 0 66 151 19
dugc giao phi hop
D2. Cong viéce chuyén mon
dap ing nguyén vong ban 0 1 56 154 25
than
D3. Bénh vién tao dicu kién
cho DDV duoc dao tao lién 0 2 49 155 30
luc
D4. Bénh vién tao dicu kién
cho DDV hoc tiép cic bic 0 2 52 154 28
cao hon
D5. B6 nhi¢m DDT dugc .
ons s f 0 4 56 146 30
thuc hi¢n dan chu
0 9 279 760 132
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D. Sy hai long vé cong I. Rét khéng 5. RAt hai

£ Wi fm'bu wn%, it l "";’ 2. Khing haif(3. Binh thudng| 4. Hai ¥ 2
vice, co hoi hoc tip va hai long (Rat || 3 % Z X 5 long (Rat

% i : long (Kém) || (Binh thuong) || long (Tot) "
thiang ticn kém) tot)
TONG 0% 0,76% 23,64% 64,41% 11,19%
Nhan xét: Hai long va rat hai long chiém ty 1é: 75,6%
Khéng hai long chiém ty 1é: 0,76%

E. Sy hai long vé gia tri nghé nghiép
E. Sy hai long vé gia tri 1. Rit khéng || 2. Khéng 5. Rit hai

3. Binh thuong| 4. Hai

nghé nghié hai long (Rat | hailon : . £ long (Rt
EIS M i ( : & (Binh thudmg) || long (Tot) 2
kém) (Kém) tot)
El. Ban hai long véi vi thé
nghé Piéu dudng trong xi 3 12 66 136 19
hoi

E2. Ban cam thiy tu ha
; ,jl c-'im 1ay tu hao 0 3 52 147 34
minh la diéu dudng

E3. Bandu dinh/Khuyén
khich con ban theo nghé 16 29 S1 96 14

diéu duong

E4. Ban lac quan véi su phat

g £ x 1 6 66 139 24
trién cua nghé diéu dudng
ES. Ban sé tiép tuc gan bo
; o 5 0 1 55 135 45
vai nghe diéu dudng
; 20 51 320 653 136
TONG
1,69% 4,32% 27,11% 55,33% 11,53%

Nhdn xét: Hai long va rdt hai long chiém ty 1é: 66,86%
Khong hai long chiém ty I¢: 6,01%

F. Su hai long vé bénh vién

F. Su hai long vé bénh 1. Rét khong || ; 5. Rét hai
2 3 e <. |12. Khong haif|3. Binh thuwong| 4. Hai ;
vién hai long (Rat long (Kém) || (Binh thuomg) |[long (Tét long (Rat

ong (Kém inh thuong) ||long (To
kém) s eyjilons(TaD) . g

F1. Ban cam lhﬁy tur hao

R R 0 1 50 145 40
khi lam viéc tai bénh vién
F2. Ban dat dugc nhiing
thanh céng ca nhan khi lam 0 2 66 140 28
viée tai BV
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A N

F. Sy hai 1ong vé bénh 1. Rét khing g 25 J g % 5. Riit hai
i S < |12 Khéng haif| 3. Binh thudmng| 4. Hii 5 £
vién hai long (Rat || - 3 : ‘ < long (Rat
2 long (Kém) || (Binh thuong) |[long (Tot) A

kém) tot)

F3. Ban tin tuong vio sy
phat trién ctia bénh vién 0 4 41 149 42
trong twong lai

an s¢ gin bé lam vié
F4. Ban sc”_ mh 0 "-1m vi¢e 5 l - P f 5
tai bénh vién lau dai
F5. Ban tu danh gia mirc
dd hai long chung vé lanh 0 2 37 146 51
dao bénh vién

. 0 10 231 727 212

rone | ll [ ]
[ 0% | osa% | 1957%  [ene1% || 1797%

Nhan xét: Hai long va rdt hai long chiém tvl1é: 79,58%
Khéng hai long chiém tylé: 0,84%

IV. KET LUAN

* Hai long chung toan vién

Miic hai 1ong chiém ty 1& cao nhét: 70,39%

Mirc Khong hai long chiém ty 1&: 3,45%

Con lai mirc bmh thuong chiém ty 1&: 26,16%

CHi SO HAI LONG CHUNG CUA PD - HS - KTV VE |
BENH VIEN NAM 2025 ;

7039%

i
|
® Muc hailong chung = Mc khong hai long chung = Mirc binh thwong = 1

* Khong hai lonﬂ cla BD HS va KTV déu xuit hlcn 6 tit ca cac muc trong do
A. Khong hai 1ong vé méi truong 1am viée: C6 40 ngudi chiém 3,38% (trong d6
01 ngudi chon & mirc rat khong hai 1ong va 39 ngudi khong hai long.
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B. Khéng hai long véi linh dao truc tiép, dong nghiép: Co6 10 ngudi chon murc
khong hai long chiém 0,84%.

C. Khong hai long vé lwong va phiic loi: C6 84 nguoi chiém 8,89% (trong d6 c6
7 ngudi chon muc rit khong hai long va 77 ngudi chon mic khong hai long).

D. Khong hai long vé cdng viéc, co hdi hoc tap va thing tién: C6 9 nguoi chon
mrc khong hai long chiém 0,76%.

E. Khong hai long vé gia tri nghé nghiép: C6 71 nguoi chiém 6,01% (trong dé
20 ngudi chon mire rat khong hai long va 51 nguoi chon muc khong hai [ong).

F. Khong hai long vé bénh vién: C6 10 ngudi chon mirc khéng hai long chiém
0,84%.

V. TONG HQP Y KIEN CUA VIEN CHUC PD - HS - KTV

* Piéu 1am ban hai long nhit trong nghé diéu dudng

1. Gia tri nhin vin & y nghia cong viéc

- Gitip d& nguoi bénh, phuc vu ngudi bénh, cham soc tin tinh chu dao.

- Mang lai strc khoe, niém vui, su an tam cho ngudi bénh va gia dinh.

- Nhin thay ngudi bénh héi phuc, ra vién trong niém vui.

- Pugc dong hanh ciing ngudi bénh vuot qua kho khan, dic biét la san phu trong
qua trinh chuyén da.

- Pugc ctru séng ngudi bénh, 1am giam dau dén cho ho.

- Nhan duoc su biét on tur nguoi bénh va nguoi nha.

2. Phat trién nghé nghiép & ky ning

- Hoc hoi thém kién thirc, rén luyén ky ning chuyén mén, giao tiép, xi 1y tinh
hudng va 1ong kién nhan.

- Ap dung k¥ ning vao cham soc ban than, gia dinh va cong déng.

- Lam dung chuyén mén, dugc lam viéc tai khoa minh yéu thich.

- Nghé gilip nang cao tay nghé, mang lai thu nhéap 6n dinh.

3. Khia canh cam xiic & dong luc

- Cam giac tu hao khi dugc dong gop cho nganh y, cho cong doneg.

- Vinh du dugce dimg trong ddi ngii y té.

- Puoc moi nguoi yéu quy, mdi quan hé tdt dep vai nguoi bénh.

- Su ghi nhan cua lanh dao khoa, d6ng nghiép t&t, mdi trudng lam viéc than thién.
4. Piéu kién 1am viéc & méi truong

-Co déy du trang thiét bj phuc vu cham sdc.

- Méi trudng cong viéc tot, ddng nghiép than thién, doan két.

~ A “ A N A , £ .k P P
= Pirre 1am cAano viée minh vén thich divee cAano hién viai nohé
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* Pitu 1am ban kém hai 1ong nhit trong nghé ditu dudng

1. Ap lue cong vige & cudng dj cao

- Khdi lugng cong viée nhiéu, vit va, cing thing ca thé chét 1an tinh thn,

- Tryc dém nhiéu, tryc gic vt va, anh huong stre khoe.

- Khong co thoi gian chim sdc ban than, con céi, cha me¢ hodc gia dinh.

- Cong viéc ban rgn, kiét sirc, nhiéu tinh hudng cang thing.

2. Thu nhip & ché dg chwa twong xing

- Luong thap, phu cap khong pht hop, ché do dai ngd chua twong ximg véi cong
sire bo ra.

- Tién truc thép, chura c6 hanh lang phéap 1y di manh dé bao vé diéu dudng.

- Cong viéc vat va nhung phuc lgi chua ximg dang.

3. Sir thiéu tén trong & dinh kién x4 hi

- Bi coi thudng, hiéu [dm, thiéu ton trong ttr mot s6 ngudi bénh va nguoi nha.
- Nghé diéu dudng bi xem nhe, bi cho 1a phy ta ctia bac si.

- Bi de doa, quat mang, p luc tir gia dinh bénh nhan.

4. Moi trudng 1am viée chua an toan

-Baolucy té van Xay ra.

- An ninh trat tu chua dam bao.

- Mbi truong doi khi thiéu vt tu, co s& vét chét con han ché.

- Nguoi bénh hay phan nan do thiéu trang thiét bi.

5. Khé khin trong giao tiép - hiéu 1Am

- Nguoi bénh hoac nguoi nha lo ling, khong hiéu quy trinh diéu tri dan dén hiéu
lam, ap luc cho diéu dudng.

- M6t s6 ngudi nha kho tinh, the o, lanh nhat, hay ¥ kién.

6. Han ché vé chuyén mon hoic phén cong

- Khong dugce lam ding chuyén mén cia minh.

- Can hoc thém nhieu phuong phap cap ciru nhung khong coé diéu kién dao tao.

LA TRUGNG PHONG DIEU DUONG

Nguyén An Bio Chinh

JK’M«- 9:‘-7& i fé? % 'i
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